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2

Application Report

The DailyHoroscope 
by Max Binshtok

Description

The DailyHoroscope is a horoscope application which is updated 
on a daily basis.

DailyHoroscope is THE MOST POPULAR horoscope app on 
many major smart phones. Tout by being the most accurate and 
compelling horoscope app out there by its users!

FEATURES

•	 Daily Zodiac horoscope
•	 Zodiac sign compatibility
•	 Chinese horoscope for 2013 and 2012
•	 Zodiac horoscope for 2013
•	 Get to know your Druid horoscope
•	 Missed a day-scroll back
•	 Custom colors and font size (set in app settings)
•	 Share and save readings

Get your daily horoscope everyday on the go through intuitive and 
user friendly interface.

With DailyHoroscope, your daily horoscope is just one click away!

Version 1.8.5

•	 Chinese horoscope for 2014

•	 Zodiac horoscope for 2014

•	 Improved support for retina displays

•	 Horoscope are cached once downloaded resulting in faster 
downloads and offline access after it was downloaded
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All 478 customer reviews and 672 customer ratings were reviewed 
in order to achieve an in-depth analysis of the overall user 
experience and interface of DailyHoroscope version 1.8.5 app. 

Generally, users have a positive user experience; the horoscope 
readings are extremely accurate and easy to read. In relation to 
interface, the overall navigation was easy and simple. 

Aesthetically, the applications design and color palette are dark, 
boring and dull, which takes away from the app’s overall success.

Here are key points extracted from the content analysis research 
method conducted on the iTunes customer reviews and ratings:

•	 Horoscopes are “cross-spiritual” and “well-worded”

•	 Horoscopes are “frequently updated and entertaining”

•	 Horoscopes are “mostly spot-on” and ”very accurate”

•	 The Druid reading element is “a nice addition”

•	 The “black background [graphics] is dark and dull”

•	 “Poor server functionality”

•	 App needs “Chinese compatibility page”

•	 Advertisements can be “annoying”

(Please see collected reviews in Appendix I of this case brief.)

USER REVIEWS
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COMPETITOR REVIEWS

Based on market research DailyHoroscope is the most popular 
“horoscope“ app in regards to number of downloads and positive 
costumer reviews.

To reach this conclusion, a large selection of competing horoscope 
applications were evaluated during a content analysis. Customer 
reviews and customer ratings were reviewed in order to achieve 
an in-depth analysis of the overall user experience and interface of 
DailyHoroscope competitors.

Here are key points extracted from the content analysis research 
method conducted on the iTunes customer reviews and ratings:

•	 Horoscope readings are not frequently  updated

•	 Horoscopes seem to be recycled and repetitive

•	 Limited variety of horoscope options (i.e. Chinese zodiac 
and sign compatibility evaluation)

•	 Horoscopes are inaccurate and irrelevant

•	 Lacks sign compatibility readings

•	 Advertisements/commercials are distracting and excessive 

•	 Text to graphics ratio is very cluttered

•	 Sometimes there are more colorful graphics

•	 Many competing apps were also available for iPad

Competitor reviews were conducted using an in-depth content 
analysis research method using the following  DailyHoroscope 
leading competitors:  

•	 Horoscopes by DailyHoroscopes.com

•	 Love Horoscopes by DailyHoroscopes.com

•	 Horoscopes by Astrology.com

•	 Horoscopes by Zwigglers Mobile

•	 Horoscopes for Facebook by Horoscopes.com

•	 Horoscopes by Malcolm Hall

•	 Free Personal Horoscope by SF Factory 
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User INTERVIEWS

In addition to content analysis, interviews and focus group research 
methods were conducted to acquire primary data regarding user 
experience and interface for DailyHoroscope. 

Respondents were randomly selected, with varying experience 
levels with the DailyHoroscope app. Based on market research, 
respondents were generally pleased with the app, its navigation 
and content. However, all respondents negatively commented on 
the overall color scheme and graphics.

Each respondent is represented below with their comments fully 
disclosed along with demographic information.

Primary Research
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MARISSA PACHECO 

Sex				    Female
Age				    18
Race				    White
Job				    Full-time college student
Class				   Middle
Hometown			  Levittown, NY

Marissa was able to participate in a recorded focus group. 
The recording is attached in the Appendix section. Marissa is 
familiar with the DailyHoroscope app and frequently uses it on 
her personal mobile device. Please listen to her comments and 
observations in the focus group interview recording located in the 
‘User Research’ folder.  

LORENA Alvezar

Sex				    Female
Age				    18
Race				    Hispanic/Latino
Job				    Full-time college student
Class				   Middle
Residence			   Long Island, NY

Lorena was able to participate in a recorded focus group. 
The recording is attached in the Appendix section. Marissa is 
familiar with the DailyHoroscope app and frequently uses it on 
her personal mobile device. Please listen to her comments and 
observations in the focus group interview recording located in the 
‘User Research’ folder.  
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chad de gannes

Sex				    Male
Age				    19
Race				    Trinidadian
Job				    Full-time college student
Class				   Lower
Hometown			  Trinidad & Tobago 

Chad participated in an one-on-one interview where he was asked 
questions regarding application design and other UX/UI elements. 
Chad has never used DailyHoroscope prior to this interview. Please 
see his comments and observations are below:

•	 Plain and simple design and easy navigation

•	 The color palette makes the app look and feel depressing

•	 Horoscope readings were very accurate

Zain jafri

Sex				    Male
Age				    18
Race				    Muslim
Job				    Full-time college student
Class				   Middle
Hometown			S  tamford, CT

Zain participated in an one-on-one interview where he was asked 
questions regarding application design and other UX/UI elements. 
Zain has never used DailyHoroscope prior to this interview. Please 
see his comments and observations are below:

•	 Plain and simple design and navigation

•	 Ads were distracting

•	 App was interesting

•	 Considers himself an expert in using the app

•	 More graphics and information about zodiac characteristics

•	 Horoscope readings were accurate and interesting

•	 Previous had the DailyHoroscope app for two months but 
then deleted it after noticing repeating horoscopes
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ERIC BUTTLEMAN

Sex				    Male
Age				    18
Race				    White
Job				    Full-time college student
Class				   Middle
Hometown			  Long Island, NY

Eric participated in an one-on-one interview where he was asked 
questions regarding application design and other UX/UI elements. 
Before this interview Eric is unaware of what horoscopes are 
as well as the existence of this application. He has never used 
DailyHoroscope prior to this interview. Please see his comments 
and observations are below:

•	 Text size is easy to read but the overall design is “boring”

•	 The banner ads (located at the bottom of the screen) were 
not too noticeable

•	 Navigation is clear and easy

•	 “I don’t know what my sign is; how do I figure that out?”

•	 “I don’t know much about my horoscope to gauge the 
accuracy of this app.”

•	 “The sign characteristics are definitely accurate to my 
personality.“

•	 Gave 0 out of 10 score when asked if the home page was 
more aesthetically pleasing would he be more interested in 
the app

vlad zdyr

Sex				    Male
Age				    18
Race				    Ukraine-American 
Job				    Full-time college student
Class				   Middle
Hometown			S  tamford, CT

Vlad participated in an one-on-one interview where he was asked 
questions regarding application design and other UX/UI elements. 
Vlad has never used DailyHoroscope prior to this interview. Please 
see his comments and observations are below:

•	 App is easy to navigate although he couldn’t see the 
buttons at the bottom of the screen, nor the icons.

•	 Horoscope readings were accurate and interesting 
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Persona Development

PERSONAs FOR DAILY HOROSCOPE

Denotatively speaking, a persona is the aspect of someone’s 
character that is presented to or perceived by others. 

When designing for mobile interactive applications as well as user 
experience and user interface projects, the persona is an artifact 
that provides specific insight, characteristics, demographics and 
behavioral information in order to enhance the users experience 
with a particular brand and/or product.

Here are the consumer types we envision as app users.
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Elisha D.
SOCIALITE, LIBRA 
‘‘I’m not crazy; I just keep it real, 
honest and fun.“

Biography

Technology
Information Technology and Internet 

DEMOGRAPHICS

Sex    Male
Age    21
Race    Black
Job    Full-time college student
Salary   0 K
Residence	 	 	 Suffield,	Connecticut

Elisha is a diverse communicator with a very interactive 
and busy lifestyle. He is a Libra. Essentially, Elisha is 
diplomatic and can easily empathize with others’ views. 

He is a good listener and always tries to achieve beauty, 
balance and harmony his life, their surroundings and the 
lives of the people close to them. He works hard to please 
others and admires his ability to bring people together. 

Elisha is very intelligent; he often hides this inside his 
easygoing exterior and expresses his intelligence through 
creativity, artistic or creative pursuits and wide range of 
interests and hobbies. Elisha can be vain and indecisive.

PERSONALITY

Extraversion (E) - Elisha is motivated by interaction 
with people. He tends to enjoy a wide circle of 
acquaintances, and gains energy in social situations.

Intuition (N) - Elisha has an abstract thought process; 
he focuses on the big picture and future possibilities 
rather than immediate realities.

Feeling (F) - Elisha tends to value personal 
considerations above objective criteria. He gives 
more weight to social implications than to logic when 
decision-making

Judgement (J) - Elisha tends to plan personal activities 
and he makes decisions early, deriving a sense of 
control through predictability.

*The observations above are taken from personality test results completed by user. The tests 
include the Myers-Briggs Type Indicator (MBTI) and Five Factor Model (FFM). 

low high

low high

Openness

Neuroticism

EXPERTISE LEVEL

IT and Internet Using software Using mobile/tablet apps Using Social networks
novice expert novice expert novice expert novice expert

USER EXPERIENCE GOALS

•	 Simple navigation
•	 Helpful
•	 Aesthetics
•	 Speed 

MOTIVATIONS FRUSTRATIONS

REFERENTS & INFLUENCES

a. Friends   b. Family

c. iPhone/Apple  d. News & Social media

•	 Rewards
•	 Intellectual challenge
•	 Creativity
•	 Popularity

•	 Poor design
•	 Lack of clarity
•	 Ignorance
•	 Slowness

DEVICES & PLATFORMS

_ _

a.               b. 



11

Diane s.
housewife, aquarius 
‘‘...and the stars were aligned; it 
was a match made in heaven.“

Biography

Technology
information Technology and internet 

DeMoGraPhiCs
sex    female
race    white
age    54
Job    human resources specialist
salary   60 K
residence   seabring, florida

Diane has a positive aura. she loves reading her 
horoscopes to find helpful advice for her stressful lifestyle. 
Diane is a mother of two boys and is divorced. 

Diane is an aquarius. she is unconventional and tends 
to deviate from the crowd. Diane seeks intellectual 
stimulation, constantly discovering something new, 
forming new opinions and stubbornly traveling their way 
regardless of what other people think. 

Diane likes to be alone; she is non-judgmental and 
verbally skilled and very witty. Diane can deal with any 
type of personality and adapt to situations. she can be 
unemotional and sarcastic.

eXPerTise LeVeL

user eXPerieNCe GoaLs DeViCes & PLaTforMs

PersoNaLiTY

Introversion (I) - Diane tends to be quiet and reserved. 
she prefers interacting with a few close friends and they 
expends energy in social situations.

Sensing (S) - Dinae tends to be more concrete than 
abstract. she focuses her attention on the details rather 
than the big picture, and on immediate realities rather 
than future possibilities.

Feeling (F) - Diane tends to value personal 
considerations above objective criteria. when making 
decisions, Diane often gives more weight to social 
implications than to logic.

Perception (P) - Diane tends to withhold judgment 
and delay important decisions, preferring to “keep her 
options open” should circumstances change.

IT and Internet Using software Using mobile/tablet apps Using Social networks

*The observations above are taken from personality test results completed by user. The tests 
include the Myers-Briggs Type Indicator (MBTI) and Five Factor Model (FFM). 

low high

low high

Openness

Neuroticism

novice expert novice expert novice expert novice expert

• simple navigation
• helpful
• aesthetics
• speed 

MoTiVaTioNs frusTraTioNs

refereNTs & iNfLueNCes

a. family (children)  b. friends/book group

c. Newspaper  d. workplace

• faith
• family
• Balance
• health and wellness

• false information
• small fonts
• Crazy animations
• slowness

_ _

a.               b. 
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Information Architecture

the daily horoscope

daily horoscope

daily horoscope

horoscope page

backshare

zodiac compatibility

zodiac compatibility

zodiac yearly

zodiac yearly

chinese zodiac

chinese zodiac

druid

druid

discover other signs

main home page 

sub home page 

sign calculator

Indicate your birthday to discover 
your zodiac signs using a scrolling 
date plug-in feature.

Horoscopes are generated from thedailyhoroscope.com database. 
Each display screen will have the same design layout but with 
different content depending on the user’s sign and which sub-section 
is chosen. Users will then have the ability to share their horoscopes via 
social and/or traditional media  or go back to the main page.

Tap the (individual) button to 
view your horoscope page.

Tap button to move to the 
‘sub home page’ in order to 
discover horoscopes for other 
astrological signs.

While the ‘main home page’ is  
personalized to the user. This 
‘sub home page’ allows users 
to discover the horoscopes for 
other astrological signs.

Facebook

Twitter

Copy/Paste

E-mail

SMS

Dismiss

Note: On the ‘zodiac compatibility’  page users must 
select two zodiac signs to compare compatibility.
A function generates which horoscope reading will be 
shown. There are about 42 different combinations.

Note: Social media sharing options require users’ permission to 
access their accounts and location accuracy. These will be displayed 
using the pop-up plug-in feature.

Users have the ability to choose between all available 
astrological signs in a given category. 

Each display screen will have the same design layout 
but with different content depending on the user’s 
previous page selection. 

Users will then have the ability to share their 
horoscopes via social and/or traditional media or go 
back to sub home page.

sign selection page

the daily horoscope app
information architecture presentation
designed by elisha dorsey

Key

- Page section

- Button/link

The DailyHoroscope is a horoscope application 
which is updated on a daily basis.

DailyHoroscope is the most popular horoscope 
app on many major smart phones. Tout by being 
the most accurate and compelling horoscope 
app out there by its users.
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Wire frames
the daily horoscope app
wireframes presentation
designed by elisha dorsey

daily horoscopeback

aires

cancer

libra

capricorn

tarus

leo

scorpio

aquarius

gemini

virgo

sagittarius

pisces

daily horoscope

zodiac yearly

zodiac compatibility

chinese yearly

druid

horoscope page share screenmain home page sign calculator

Swipe up or down on the 
scrolling date plug-in feature 
to indicate your birthday and 
discover your zodiac signs.

Once a birthday is indicated. 
Single tap ‘Select’. User zodiacs 
are saved and the app proceeds 
to the ‘main home page’.

Note: The ‘sign calculator’ page 
displays only once when the app 
is first opened. 

Select SelectCancel

October  6 1992
September 5 1991
August  4 1990

November 7 1993
December  8 1994

the daily horoscope libra
sep. 23 - oct. 22
alias:  the scales

back

Wednesday Feb. 19 2014

It's a super day to get a little more creative 
with the things you do for fun! You don't need 
things to be first class, top shelf or super 
exclusive to be enjoyable, and you know that. 

So put your gray matter to work figuring out 
how to spend zero money and still have a 
good time! Go online to track down some free 
lectures, concerts and art shows. 

And if you need help coming up with 
inexpensive ideas, all you have to do is ask a 
friend for their advice.

todayfeb.18feb. 17

libra
sep. 23 - oct. 22
alias:  the scales

back

Wednesday Feb. 19 2014

It's a super day to get a little more creative 
with the things you do for fun! You don't need 
things to be first class, top shelf or super 
exclusive to be enjoyable, and you know that. 

So put your gray matter to work figuring out 
how to spend zero money and still have a 
good time! Go online to track down some free 
lectures, concerts and art shows. 

And if you need help coming up with 
inexpensive ideas, all you have to do is ask a 
friend for their advice.

todayfeb.18feb. 17

Facebook

E-mail

Twitter

SMS

Copy/Paste

Dismiss

Single tap one of the first 
five buttons to view your 
horoscopes.

Note: Single tap ‘discover other 
signs’ to discover horoscopes 
for other astrological signs. This 
option will lead user to ‘sub 
home page’.

Single tap one of the five 
buttons to view alternative 
astological sign options.

Single tap tabs to view 
horoscopes for the current day, 
yesterday and tomorrow.

Single tap the ‘share’ icon to 
share user horoscopes via social 
and/or traditional media.

Single tap the ‘back’ icon to 
return to the ‘main home page’.

daily horoscope

daily horo

zodiac compatibility

zodiac yearly

chinese zodiac

druid

discover other signs

sub home page

drui

sign selection page

Single tap zodiac icons to view 
its horoscope. This action will 
bring users to the corresponding 
‘horoscope page’.

today
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Comps

daily horoscope

zodiac yearly

zodiac compatibility

chinese yearly

druid

dailythe
horoscope

daily horoscope libra
sep. 23 - oct. 22
alias:  the scales

backback

aires

cancer

libra

capricorn

tarus

leo

scorpio

aquarius

gemini

virgo

sagittarius

pisces

Wednesday Feb. 19 2014

It's a super day to get a little more creative 
with the things you do for fun! You don't need 
things to be first class, top shelf or super 
exclusive to be enjoyable, and you know that. 

So put your gray matter to work figuring out 
how to spend zero money and still have a 
good time! Go online to track down some free 
lectures, concerts and art shows. 

And if you need help coming up with 
inexpensive ideas, all you have to do is ask a 
friend for their advice.

todayfeb.18feb. 17
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daily horoscope

zodiac yearly

zodiac compatibility

chinese yearly

druid

dailythe
horoscope

daily horoscope libra
sep 23 - oct 22

alias:  the scales

backback

Aires

Cancer

Libra

Capricorn

Tarus

Leo

Scorpio

Aquarius

Gemini

Virgo

Sagittarius

Pisces

Wednesday Feb. 19 2014
x

It's a super day to get a little more creative 
with the things you do for fun! You don't need 
things to be first class, top shelf or super 
exclusive to be enjoyable, and you know that. 

So put your gray matter to work figuring out 
how to spend zero money and still have a 
good time! Go online to track down some free 
lectures, concerts and art shows. 

And if you need help coming up with 
inexpensive ideas, all you have to do is ask a 
friend for their advice.

TodayFeb 18Feb 17

dailythe
horoscope

swipe  i  i  i

spin the 
wheel

daily horoscope libra
sep 23 - oct 22

alias:  the scales

backback

Wednesday Feb. 19 2014
x

It's a super day to get a little more creative 
with the things you do for fun! You don't need 
things to be first class, top shelf or super 
exclusive to be enjoyable, and you know that. 

So put your gray matter to work figuring out 
how to spend zero money and still have a 
good time! Go online to track down some free 
lectures, concerts and art shows. 

And if you need help coming up with 
inexpensive ideas, all you have to do is ask a 
friend for their advice.

TodayFeb 18Feb 17
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Appendix I
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